
UNIVERSITAS ESA UNGGUL 

viii 

 

DAFTAR ISI 

 

Cover ........................................................................................................ i  

Abstrak ...................................................................................................... ii 

Persetujuan Komisi Pembimbing .............................................................. iii 

Lembar Pernyataan .................................................................................... iv 

Kata Pengantar .......................................................................................... v 

Daftar Isi .................................................................................................... vii 

Daftar Tabel ............................................................................................... ix 

Daftar Gambar ........................................................................................... xi 

Daftar Lampiran ........................................................................................ xii 

BAB I Pendahuluan ................................................................................ 1 

A. Latar Belakang Masalah ...................................................................... 1 

B. Identifikasi Masalah ............................................................................ 4 

C. Pembatasan Masalah ........................................................................... 5 

D. Rumusan Masalah ............................................................................... 4 

E. Tujuan Penelitian ................................................................................ 5 

F. Kegunaan Hasil Penelitian .................................................................. 6 

BAB II Kajian Teoritik ........................................................................... 7 

A. Deskripsi Konseptual ................................................................... 7 

1. Budaya Keselamatan Pasien................................................... 7 

2. Shift Work .............................................................................. 10 

3. Pengetahuan ........................................................................... 14 

4. Motovasi ................................................................................. 19 

5. Job Burnout ............................................................................ 22 

B.  Hasil Penelitian Yang Relevan ..................................................... 27 

C.  Kerangka Teoritik ......................................................................... 34 

D. Hubungan Antar Variabel ............................................................. 37 

E. Hipotesis Penelitian ....................................................................... 40 

BAB III Metode Penelitian ..................................................................... 42 

A. Tempat dan Waktu Penelitian ....................................................... 42 

B. Metode Penelitian .......................................................................... 42 

C. Populasi dan Sampel ...................................................................... 43 



UNIVERSITAS ESA UNGGUL 

ix 

 

D. Teknik Pengumpulan Data ............................................................ 43 

E. Teknik Analisa Data ...................................................................... 51 

F. Hipotesis Statistika ......................................................................... 55 

BAB IV Hasil Penelitian dan Pembahasan ........................................... 57 

A.  Deskripsi Data ............................................................................. 57 

B. Uji Validitas dan Reabilitas.......................................................... 61 

C. Deskripsi Tanggapan Responden ................................................. 67 

D. Uji Statistik ................................................................................... 78 

E. Pembahasan dan Hasil Penelitian ................................................. 85 

 

BAB V Hasil Kesimpulan dan Saran .................................................... 90 

A. Kesimpulan .................................................................................... 90 

B. Implikasi ........................................................................................ 91 

C. Saran .............................................................................................. 92 

           Daftar Pustaka 

           Lampiran 

 

 

 

 

 

 

 

 

 

 

 

 

 




